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Charles had always had an interest in computers, but never really understood how this 
technology could impact his everyday life.  After receiving his computer from our Access 
Technology Program in December 2004, Charles spent several months “tinkering.”  Like many 
new to the world of computers, however, a fear of the unknown prevented him from fully utilizing 
his “new” computer. Upon following-up with Charles, we found a man who was more than eager 
to learn, yet, too intimidated to move forward.  We encouraged him to come in for some basic 
training. 
 
Ever the eager student, Charles came armed with a stack of questions every week.  After just a 
few weeks of training, the fear subsided and a hunger to learn took over.  Over time, he not only 
learned the basics, but also mastered more advanced concepts such as spreadsheet 
development.  Charles is using his newfound computer skills on a daily basis. Be it through 
tracking inventory and resident meetings at his volunteer position with Hope Street Ministry or 
staying in touch with his loved ones via e-mail.  He has also recently joined our volunteer force, 
teaching basic computer concepts to other computer recipients.��������
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When asked to sum up his experience thus far with his computer, Charles responded: 
“[I’ve learned that] it doesn’t mean life is over just because you can’t do certain things… Just 
because your legs and arms aren’t working you can still be of value. You can still use your 
mind.” He went on to say “… the computer is a beautiful thing for your self esteem…it is an uplift 
in your life.” 
 
A computer - a simple, yet profound “instrument” that has brought about greater self-confidence 
and ultimately, a greater sense of purpose for many of our recipients.  When given the 
opportunity, it’s amazing what one can discover.  Isn’t it?   
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Having access to a computer can move people that would otherwise live in relative isolation 
toward a new realm of possibility. Charles is just one among many of our computer recipients 
that has applied this technology to their everyday lives.  Beyond Charles, we have aspiring 
poets and novelists and even a few potential entrepreneurs.  Where would they be without their 
new computer?  It is impossible to know.  One thing is for certain however; just simply being 
given an opportunity has allowed many of our computer recipients to turn their aspirations into 
full-fledged convictions. 
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Over the last several years we have worked with a number of residential organizations in 
encouraging their residents with disabilities to explore the world of computers.  Recognizing a 
tremendous need for low-cost and convenient computer training options for people with 
disabilities, we launched a rather innovative program, Traveling Computer Workshops.  Via our 
workshops, we eliminate the struggle to find reliable transportation by bringing the technology, 
the curriculum and even the instructors to residential complexes so that their residents may learn 
more about computer and Internet technology in a comfortable, relaxed environment.  Many of 
the individuals that attended our workshops had never even touched a computer and would have 
continued to avoid and fear this “high tech world” had it not been for our workshops.  Now, many 
of these same people that feared this technology have received a computer via our program and 
are using it to pursue their personal goals. 
 

As an extension to our workshops we have worked with several of 
our partner organizations in setting up permanent accessible 
computer training programs and open labs for their residents.  
Among our partners is Elena’s House, a transitional living 
environment for those living with HIV/Aids.  Upon receiving several 
Windows 2000 computers via our program, Elena’s House has 
developed a training program that focuses on connecting people to 
the World Wide Web and acquainting them with e-mail 
communication.    
 
 

 
 
Many of our computer recipients are new to the world of computers and need a little extra attention when it comes to installing and 
using their newly acquired PC.  Unlike many other refurbishing organizations, we offer our computer recipients full technical support 
and access to continuing computer training.  We encourage our recipients to contact our volunteer-run helpdesk at the first sign of a 
problem. We field calls on a daily basis and have assisted our recipients with everything from printer and Internet installation to 
hardware and software troubleshooting.  Of course we also offer training, with topics ranging from PC Basics to Word Processing to 
Internet and E-mail Usage. This commitment not only eliminates much of the stress associated with computer troubleshooting, but 
also ensures that our recipients can and will use their computers to the fullest extent possible.  
 
 
 
 
New Horizons Un-Limited serves low-income adults with lifelong disabilities.  In an effort to serve the broadest consumer base 
possible, we open our services to adults with all types of disabilities.  Our consumer base is primarily composed of those with mental 
health issues, physical disabilities, and developmental / learning disabilities.  We have also recently begun to extend our programs 
to those who are blind or visually impaired as well as to those who are deaf or hard of hearing. 
 
We believe strongly in working with fellow service providers and have found a number of mutually beneficial relationships. We have 
welcomed referrals from multiple organizations including the Badger Association of the Blind, The Grand Avenue Club, The 
Milwaukee Center for Independence, and St. Clare Management among others. Thanks to these relationships, NHU served a record 
number of Wisconsin consumers with disabilities with our direct service programming over the past several years. 
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Unlike the many larger charities, 
NHU relies almost solely on the 
generosity of our community 
members.  A contribution of any 
amount will go a long way in 
ensuring that we can continue to 
serve our disability community 
members. 
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We accept donations of gently used 
Pentium II and newer PCs, refurbish 
them and redistribute them back into 
our local community.  Your donation 
may even be tax-deductible. 
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We are always looking to add 
dedicated individuals to our 
volunteer network.  From event 
coordination to computer 
refurbishing and training, we are 
sure to have a volunteer opportunity 
that matches your interests and 
talents. 
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Each June, we hold our Golf Outing 
in support of our community 
initiatives.  Our outing offers a 
relaxed, fun experience for novice 
and expert golfers alike.  We would 
love to see you there! Please give us 
a call to sign on to our outing mailing 
list. 
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Every fall, NHU teams up with 
VanBourgondien, a trusted name in 
the gardening industry to offer 
quality, affordably priced spring-
blooming flower bulbs.  Please let us 
know if you would like to sign on to 
our flower bulb sale mailing list. 

 
To learn more about any of the 
above opportunities, please give us 
a call at (414) 299-0124. 
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Access Technology is largely a volunteer-driven initiative.  
Since our program’s inception, our Tech volunteers have 
dedicated several thousand hours of their time to 
computer refurbishing and troubleshooting.  Many others 
have dedicated their time in assisting with cleaning and 
preparing the equipment for donation.    
 

Beyond our Tech Volunteers, we are forging important 
relationships within our community to sustain our initiative. We are particularly proud of our 
affiliation with Alverno College’s Computer Science Program.  The partnership began in the fall of 
2005 when Jim Wend, an Instructor at Alverno College, approached us as a potential project for 
his students in the weekend Computer Technology and Trends Class.  Students learned about 
computer hardware and software installation and troubleshooting as they followed our 
refurbishing procedures while working on PCs donated by the College.  Jim and his students 
have completed and donated a number of computers and will continue to contribute to our 
project over the coming semesters.   
 
 

����
 
Our computer recipients have access to greater opportunity thanks to the many individuals and 
businesses that have donated their unneeded computer equipment in support of our Access 
Technology Initiative. Our donors can find confidence in the fact that our program is not only 
community-friendly, but also environment-friendly.  By working with a local electronics recycler to 
dispose of equipment that we are unable to refurbish, we ultimately minimize the amount of 
equipment that is directed towards landfills. We stand proud knowing that our initiative has 
diverted several thousand computer hardware components from landfills. 
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Despite substantial progress throughout the years, people with disabilities continue to find 
themselves isolated from the main stream of life because they are seen as being limited, as 
being different in kind rather than a variation in kind.  The reality is however, that we are all 
limited and that we all vary in our limitations.  I could not have discovered a theory of relativity, 
and you may not be able to run a four-minute mile.  We are all limited because we are all human.  
As technology has progressed, it has made it possible for otherwise frail and limited human 
beings to overcome their limitations and to do today what was impossible in the past. 
 

You have the opportunity, right now, to ensure that every person that approaches New 
Horizons Un-Limited, as with Charles, will be given the tools needed to over come the 
limitations imposed by their environment.  This is your opportunity to help hundreds more 
find greater self-confidence and ultimately a greater sense of purpose. 
 

So, I hope you will find room in your heart and your pocketbook to help us continue to 
provide these opportunities to our community members with disabilities.  Please, take the 
time today to send in your tax-deductible contribution.  

 

Sincerely, 
NEW HORIZONS UN-LIMITED INC. 

 
Arthur L. Miller 

Founder and Chairman 



 
 
 

 

 
 

 

 
Please detach and return.  Thank you for your contribution. 
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� � $100 � � $50 � � $25 � � $10 Other $ _______ 
 
� � I wish for my gift to remain anonymous. 
 
� � My employer will match my donation.  Their matching form is enclosed. 
 
� � I wish to donate a used computer for your Access Technology Initiative.  Please send me more information. 
 
Name:                  
 
Address:                 
 
City          State:     Zip:       
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